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REDACTED- FOR PUBLIC INSPECTION 

VIA HAND DELIVERY AND ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 Iih Street, S.W. 
Washington, DC 20554 

RE: Form 481- Carrier Annual Reporting Data Collection, 2013 
WC Dockets No. 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) ofthe Commission's Rules1 and the 

Commission's Public Notice in this proceeding,2 Wabash Telephone Cooperative, Inc. ("the 

Company") hereby submits a copy of its "FCC Form 481 - Carrier Annual Reporting Data 

Collection Form," which was timely filed with the Universal Service Administrative Company 

and the appropriate state commission on or before October 15, 2013. 

The Company seeks confidential treatment under the Protective Order adopted by the 

Commission in this proceeding for the financial information included in its report pursuant to 

1 47 CFR §§54.313 and 54.422. 
2 Wireline Competition Bureau Announces Filing Deadline of October 15, 2013 for Eligible Telecommunications 
Carriers to File High-Cost and Low-Income Annual Reports, PUBLIC NOTICE, WC Dockets No. 10-90 and 11-42, 
DA 13-1707, released August 6, 2013. i , , ; . . Q :+{ 



§54.313(±)(2).3 Confidential treatment of this information is appropriate on the grounds that it is 

commercially sensitive information that is not normally released to the public. In accordance 

with the Protective Order, the Company is submitting two redacted copies and one stamped 

confidential copy via hand delivery to the Secretary's Office, and two stamped confidential 

copies via hand delivery to Charles Tyler, Telecommunications Access Policy Division, Wireline 

Competition Bureau, Federal Communications Commission, 445 12th Street, S.W., Room 5-

A452, Washington, D.C. 20554. The Company is also submitting a redacted copy via the 

Electronic Comment Filing System, as directed by the Public Notice. 

Due to temporary closure of the Commission's filing window, mail room, and electronic 

filing systems beginning October 1, 2013, this filing is being submitted on the business day 

following the day of return to normal operations in accordance with the Commission's Public 

Notice on filing procedures in the event of a lapse in funding. 4 If you have any questions, please 

do not hesitate to contact the undersigned counsel. 

' 

Vvatore Taillefer, Jr:-e 

Filed: OCl 18 

3 In the Matter ofConnect America Fund, eta/., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16,2013. 
4 Procedures for Filings in the Event of a Lapse in Funding, PUBLIC NOTICE, released October 1, 2013. 
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<010> Study Area Code 
341088 

<015> Study Area Name 
WMASH TEL -coop. 1NC 

<020> Program Year 201.;: 

<030> Contact Name: Person USAC should contact 
with questions about this data 

Ch~eyl- A G$.:i.ttu:.r 

<035> Contact Telephone Number: au-ss5·l3ll 
Number of the person identified in data line <030> 

<039> Contact Email Address: c;,rylg<J>wabasa. r.et 
Email of the person identified in data line <030> 

<100> Service Quality Improvement Reporting /comple<• ottacl!od worbhut! 

<200> Outage Reporting (voic re;.:l_-;--, 
<210> I ~ I<- check box if no outages to report 

(complete ottadled worb:hce1) 

<300> 
<310> 

<320> 

<330> 

Unfulfilled Service Requests (voice} 

Detail on Attempts (voice) 

Unfulfilled Service Requests (broadband) 

Detail Or\ Attempts (broadband) 

.~----------------~, ,'-----------l! (.atmehdi!ScriptN~documenc) 

.~---------""", ;__ _________ _.~ ("trach desalpcl~~edocumettr! 

<400> 
<410> 

<420> 
<430> 

<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed t~"~·~"-------------4 
Mobile L..::".:.· 0::._ __________ ---' 

Number of Complaints per 1,000 customers (broadband) 

Fixed t--------4 
Mobile L-----------------' 

<500> Service Quality Standards & Consumer J>rotection Rules Compliance 

<510> 1341088ZL51D ) 

<600> Functionality in Emergency Situations 

<610> 13UOSUL6lC I 
<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and AffiliatesO 

<900> Tribal Land Offerings (Y/N)? {!) 
<1000> Voice Services Rate Comparability 

<1010> 
<1100> Terrestrial Sackhaul (Y /N)? ®0 
<1110> 

<1200> Terms and Condition for lifeline Customers 

!dt«k tQ fndieote certiftcarimt) 

{artoched descriptive doc1,1ment) 

{check to indicate cerrifica~ion) 

(attuched descnpttve document) 

(complete ottoc#)t.d worlcshf!f!t} 

{comp~ttt attached worksheet) 

{complete ~:~CWched worlcshret) 

(if yes, complete artar:.n~ worl¢!eet} 

(r:hedc to ittdicare cel'flfJCotion} 

(attndt descrlpdve- documem) 

(if rwt, dteck to lndicore certification) 

(compkt-t.Dttqcm.d worksheet) 

(cvmptere attacht>d worksheet} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> {ched: ra indk:cne urtifn:ation) 

<2005> (compl«< ottach<d wo<ksheet/ 

<3000> 
<3005> 

Rate of Retum Carriers, Proceed to ROR Additional Documentation Worksheet 

10/1012013 

(check ro indicare cetrificotian) 

(compfete attached worlcsheetJ 

Pagel 

II 

Page 1 



(1oors•rvl~• Q11alltv lmpr(lvelliE!nt Reporting 
Oat~ .tCIIIecti~n Form 

<010> Study Area Code 
H1088 

<015> Study Area Name WA1:3MH '1'1«. COOl" 1 INC 

<020> Program Year 2014 

<030> Contact· Name- Person USAC should contact regarding this data Chetyl A Gaithe:t· 

<035> Contact Telephone Number- Number of person identified In data line <030> 61B-66S·lllt 

<039> Contact Email Address- Email Address of person identified in data line <030> ch•ryl9''"'"1:••h.net 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §54.202(a) '5 
year pian" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a} "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

(yes I no) 

(yes/ no} 

<ll2> Attach five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frolen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five·year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
In the prior calendar year. 

10110/2013 
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<010> Study Area Code 
H1088 

<015> Study Area Name WABASH ~EL COOl'", INC 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data (.'htnyl A Gait her 

<0)5> Contact Telephone Numoor- Number of "",;on identified in data line <030> 6'18- GG s- 3111 

<039> Contact Email Address. Email Address of person identified In da_ta_line <030> c:h•rylg••••~>••h. n~ _ -·~~ 

<UO> <a> <bl> <b2> <b -- -.... ....-- --- -..... ~ ---
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

.......................... I"' 
vv• 111\l:>ll~tH --

-

10/1012013 

---

Page 3 

FCC Forn\481 ;, :' ' •. _ _ _ ., , , ,. 
· · ()MB <:ontr<:~l NQ,: ~OOO:O!JB6/qM~ conltql t:lo, 3!!aO:i>ll1{ · · 

July 2013 · · · · · .... ,_"" -··:• ':''' · .· c:::•i·' 

-·- -- , .. ~ 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service.Outage Preventative 

ali that apply) (Yes! No) Resolution Procedures 

···-····· --- - - -----~~-- -- ---- ---- -------

Page 3 



<010> Study Area Code 
3410138 

<015> Study Area Name WABA.SH TEL COOP 1 INC 

<020> Program Year lOU 

<030> Contact Name- Person USAC should contact regarding this data Cheryl A Uai.L.he~: 

<035> Contact Telephone Number- Number of person identified in data li1\e <030> 618-665~3311 

<039> Contact Email Address- Email Address of person Identified in data line <030> t:herylgc•wabash .net 

<701> Residential Local Service Charge Effecti~e Date 

<702> Single State-wide Residential Local Service Charge 

<703> '·· 

State Exchange (ILEC) SAC(CETC) 

ll/1/2013 -] 

Residential Loca I 
Rate Type Service Rate State Subscriber Line Charge 

--See att ached worksheet 
--

10110/2013 

Page4 

: ,~~~~MJ, 
Mandatory E~tended Area 

State Uni~ersal Service Fee Service Char(• Total per line Rates and Fee: 
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Page 5 

<010> Study Area Code ___ ,._,_•_•_• _______ _ 

<015> Study Area Name WAI!Allll TEL coo~, l!IC 

<020> Program Year Z014 

<030> Contact Name· Person USAC should contact regarding this data Cher-yl A Oai t:J)EH 

<035> Contact Telephone Number· Number of person Identified In data line <030> 618•665-l.Hl 

<039> Contact Email Address- Email Address of person identified in data line <030> cnel.-ylg®wabas.h ,uet 

<711> lmlllijilllll!'l'! i ~ i'l u ~ ;:,:!: $~il'~!ill' ~.:;i~~~~~:~',::l~~~~~;;-~·~1"-~"~'I!i;~.:~:~~.)~~:,';: ~~~~~:~:~ ii!=l,~'!!;il~i 1 ::~~~~f·~:~!;!!\~-J~~}~ r~.';i,i~~·~.:~/.,,:~~,1-~'~~~~.: ~p~! :.~,'·i~!:W~) '!,~ ::,11!1! ,W!i!i!:·:'Hi:~~;[!i.,~IJ:Dl:>,':~~7;~·''-"'l':~:~~~~· ''i:·~!"!Ci l~tt~i~ "'·:~.~~~~~~ > ~~~.:::~~ ·!1!! 1 ' 1 i~: 1 ·~;mWi~ll'lll !l'ii ~ l'llli:~! 1 ~~r~:~ 1';:': h~~4)!;~~?·:'t''~"~~:l:(:~;~.:'~'~:l 

Broadband 501VIce • Usage Allowance 
State Re&ulat~d Download Sp~ed Broadband Servke- Usage Allowance Action Taken When 

State Exchange ULEC) Resident1al Rate Fees Total Rate and Fees (MbpsJ Upload Speed (Mbps} (G8J Limit Reached {seltrt} 

-- Se e attached 
work ::hAAt ·-

Page 5 
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<010> Study Area Code J410BB 

<015> Study Area Name Wl\BASH 1'Et, r.'OOP, TNC 

<020> Program Vear >o 11 

<030> Contact Name- Person USAC should contact regarding this data cheryl -~ Oa i Lher 

<035> Contact Telephone Number- Number of person Identified in data line <030> 6la-66>-nu 

<039> Contact Email Address- Email Address of person identified In data line<030> che•Yl9'<Wabash.net 

<810> Reporting Carrier 
Wabash l'elephone COO.pe.ra.tiVt!-1 In<: 

<811> Holding Company__ Wabaoh Telephone Coope•·aUve, !n~ 

<812> Operating Cornp~ny Wabasl'l_ Teleph<)ne_ cooperative, Inc ____ . ---~ 

!]!I 

Affiliates SAC Doing Business As Company or Brand Designation 

,... 
'-'"""' 1HC<vl I'VU VVVI I llJI;;iL 

--

10/10/2013 
Page6 



<010> Study Area Code 3410-88. 

<015> Study Area Name WAHA,SN 'l'h.:L COOP, lNC 

<020> Program Year >.o"~< 

<030> Contact Name- Person USAC should contact regarding this data cheryl A ''"ichor 

<035> Contact Telephone Number -Number of personidentlfi_ed in data lin~<030> 61a·66s-JJH 

<039> Contact Email Address- Email Address of person identified in data line <030> chorylg<,wahosh.net 

<910> Triballand{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to§ 54.313{a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

<922> Feasibility and sustain ability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliancewith land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document (.pdf} 

Select 
(Yes, No, 

NA) 

NA 

NA 

"~ 

"" 
"" 
NA 

IIA 

NA 

NA 

1011012013 
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<010> Study Area Code Hiooa 

<015> Study Area Name """""u -rr<L cooP. mc 

<020> Program Year ~oH 

<030> Contact Name· Person USAC should contact regarding this data chetyl A Gaithn 

<035> Contact Telephone Number- Number of person identified in data line <030> us-66s-nu 
<039> Contact Email Address· Email Address of person identified in data line <030> ol••tylg·•w•h••h·""' 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

10110/2013 
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<010> Study Area Code 341088 

<015> Study Area Name WABASH TEh COOP. INC 

<020> Program Year 20l•J 

<030> Contact Name- Person USAC should contact regarding this data Chcu·yl A V'alther 

<035> Contact Telephone Number- Number of person identified in data line <030> 6l8-ti6$. .. J3ll 

<039> Contact Email Address- Email Address of person identified in data line <030> chetylg.g·wa.bu.:sh. net 

<1210> Terms & Conditions of Voice Telepllony Lifeline Plans 
)41088tL1210 

Name of attached document (.pdf) 

<1220> Link to Public Website HTTP---------------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report; 

Information describing the terms and conditions of any voice 1[2]] 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, ICZJ 

<1223> Additional charges for toll calls, and rates for each such plan. ICZJI 

1011012013 Page 9 



Page 10 

<010> Study Area Code 34.1088 

<015> Study Area Name WABASH TEh cooP, rNc 

<020> Program Year ~ou 

<030> Cohtact Name- Person USAC should contact regarding this data ch•.-yl A Goitb•r 

<035> Contact Telephonl! Number- Number of person identified in data line <030> 618·665-llll 

<039> Contact Email Address· Email Address of person identified in data line <030> chnyl gcvwabash. net 

~~~~-~iVII1illllil!illBmmmlllllm &iiiBiii •$Mi!!~illlliiiDlllli!ll!li•·-•ei!H1!f!!&t~-··.,-gmm~l!jljl~ui.-llii!hl~--iiUI~I~tmiUIIilld~*ltXt ;- Ti"iW-H~--illlilllm~lmllli!IIII~B"'7 fl ~--
CHECK the boxes below to note compliance as a recipient of lncreme~~tal Connect America Phase I support, frozen High Cost support, High COst support to ofl$et access charge reductions, and Connect America Phue II 

support as set Jarth In 47 CFR § 54,313{b),(c),{d),{e) the Information reported on this farm .and In the documents attached below Is accurate. 

<201()> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certlficatlon{47 CFR § 54.313(b)(lll 
3rd Year Certification {47 CFR § S4.313{b)(2)} 

Price Cap Carrier Receiving Fralen Support Certification (47 CFR § 54.312(a)} 

2013 Frozen Support Certlflcation 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Cannec:tAmerlca ICC Support (47 CFR § 54.313{d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 
5th yMr Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached PDF, on line 2021, 

contains the required Information pursuant to § 54.313 (e)(3){11), as a recipient 

of CAF Phase II support shall provide the number, names, and addresses of 

community anchor institutions to whith began providing ac<eS> to broadband 
service in the preceding cal~ndar year. 

Interim Progress Community Anchor Institutions 

8 

~ 
ICJ 

~ 
Name of Attached Document Listing Required Information 

10/1012013 
Page 10 



<010,. S!udyMea Code J•UCBB --- --- ------
~OlS:- Study Area Nam-e WABA~!!__}'_~_L _0?0.~~ -~------
<020> ProgramVear 2(!!!__ 
<030> Ctmtoct Name- Person USAC should contilct regarding this data Cheryl "l• c;aithe:r 
<035> Ccntad Telephone Nurnber ~ !-Jumbe-r ot person Identified in data line <030> 618-66 S-llll 
~039> Contact EtnailAddre.$s ·Email Addreu of purson idc:ntifk!d in data line <030> cherV I ~~.;;-w;:itx,-sh. net 

,ill!ll-~~lillllllillru!IH!Iiiii!IIKMIBIIilli'Biill!~iiliiM!ll!i!iiHK!IillimiMIIIHII!flil'i" I iliilllllllll~ll!li,~llil!W\Dj!!!""""'p*#f¢M J _'.-li:ll!l!i~~Q~M~~!IIINHI~~rn~~IIIIIIIIUIIIi~-~~llillli;\Bi!llllt~'h'llllllhlliiiiiUIMTWW • 

CHECK the boxe-S befow to note compliance on its. five year s.ervice quaNtv _plan (purs.uant to 47 CFA § S4.2.02(al) and, for privately held -carrlen~ ensurinc c:ompU•nr:ewlth the finandal reporting requirements set forth In 47 
CFR § 54.313(f}{l,,l fqflh-ei' c::c.rtify that thalnfor-matfon reported on this furm and In the documents attached below Is a(curate. 

Progress Report on S Ye~r Plan 

(3010) Milestone Certification (47 CFR § SH13(t)(l)(F)} 

Plea~~:~ chetk thiS; box to confirm that the attached PDF, on line 3012. 

conta:ins the- required inform;ation purswmt to§ S4.31l (f)il)(li), as a 
(lOU) redp1ent of CAF Phase II support shall provide the Aumber. names, and 

addre-ss-es of coMmunity anchOr institutton!i tO which be,gan p-tuvfdtng 
acceu to bro~band service in the precedlna cal!!!"ndar year. 

{3012) Community Anchor lnsmuuons{47 CFR § 54,313(f)(l)(ii)) 
(3013) b your company a PriVately Ueld ROR Carrlor (47 CFR § SU!3(f)(2)) 
(3014) If yes, does your company fUt the RUS- annual report 

(3015} 

1:1016) 

(3017) 

(3018) 

(3019) 

(3020) 

(3021) 

(l022} 

Please check these boxts to confiim that the attached POF, online 1011. 
contains the r.equir~ information pursuant to§ S4.3.13(f)(2J c.ompllanc«~ 
requires: 
Electronic (:Qpy of the•r annual RUS It! ports (Operating Report for 
Telecornmunlcahoos Borrowers) 

PDF of aal~mce Sheet, locome State-meot and Statement of Cash Flows. 

If the r<!!:sponse fs yes on line 3014, attach your company's RUS.annuat 
report and alt required documentation 
If, the response is tlo on line 30l4, Is your company .audiled? 

If the response is yes on-line 3018, please thetk the buxc'S belaw to 
confirm your submls.:s:ion. oo lll'le 3026 pursuant to§ S4.3U(f](2), contains 

Either a copy of their audjte:d fil'lilflcial statement; or r21 a fi11anc~al reflott 
in a format comparable toRUS OpeJ.iilhhg R~pott l-or Telecormnunkatton!l 
PDF of 84llan.ce Sheet,lrttome Statem-ent and State-ment of (;ash FIO\...-s 

M~naccm4!nt letter issued by the independent certifie-d public ar:co,Hitant 
that perforrmd the company's fjnandat audit. 

If lhe- response is no on line 3018, please check the boxes beloW 
to confil"m your submission, on line 3026 pursuant to§ 54.313-((}(2), 

contain-s: 
Copy of their financial stbteme-nt whkh has beet1 subjec:l to n:'!Yiew by an 
lndepcn'df!-nt·certifi.:!d public )ccount:a,nt; or 2/11 rtnantlal report ui a 
ft:nmat cromparable to AUS Operating. Report for TeJec.ommunlc:ations 
Borrowers, 

( 3023 ~ Underlying informatlon subjected to a review by an independent .certif1ed 
_public aceoontant 

(3024) Underly4ng informiltion. subjected tO an officer certific.iltion. 

(3(J25) POF of Balance Sheet, Income Statemt~nt culd Statement of Cash Flows 

(3026) Attach the workslleet listing rrquircd information 

Name of Anachtd Document U$ling Rll-qLiire-d lntormauon 

Name of Attached Documant listing Required lnformaUo~ 

Naine of AU ached Document Ustina, Req..,ued' Information 

Nt~me of Attached OocPJmcnt Us.tlng R[!quircd Information 

1011012013 

LJ 

B(Veo/No) 
(Yeo/No} 

rn 
D 

3410S8ILJ-01? 

c:::J(YeS/"o} 

D 
D 
D 

D 

L:l 

8 
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<010> Study Area Code 
341C88 

<1115> Study Area Name WABASH 'I~ CQO'P., !NC 

<020> Program Year 20:14 

q)30> Contact Name ~ Persoo USAC should contact regarding this data cne;-yl A oai t.her 

<035> Contact TelEphone Number- Number of person identified in data line <030> 6la-•6s-nn 

<039> Contact Email Address- E.-nail Address of person identified In dat;> fine <1130> cberylg®wabash ·net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accura(y of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that 1 am an officer of the reporting carrier~ my responsibilities indude ensuring the accuracy of the annual reporting teqUirements _for universal service support 
recipients; and, to th~ best of my knowledge, the information reported on this fom1 and in any attachments is aa:urate. 

Name of Reporting Carrier~ WABA.'3H TEL COO?. :NC 

Signature of Authorized Officer: CERT.!F:ED ON!.INE 
Date 10/l0/2Gl.3 

Printed name ol AuthoriZed Officer: Jeffert wi..::iacns 

Title or position of Auth-orized Officer: EV:P/Oerieral Ma.c.ige,~; 

Telephone number of Authorited Officer: 618..:665-3311 

Study Area Code of Reporting Carrier: 341088 FUing Due Date for this fOrm: 1'J/1S/2Cl3 

P~ns wil!fuUv making false ,.t;uem@nts on this form can be p_uoiShed by fine or fprfeiture under the Communications Act of 1934. 47 tl.S.C. §§ 502, S03(b). or fine or lmprisooment 
underTit!e-18 of the United States,Code. 18 u.s.c. § 1001. 

10/10/2013 Page l2 
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<010> Stud Area Code 

<015> Study Area Name tiABASH TEL COO?~ :NC 

<020:::. P-r: ram Year 2014. 

<030> Contact Name -Person USAC should :COntact regar-ding this. data C1.eryl A Gai::her 

<035> Contact Telephone Number ... Number of person' identif~td in data nne <030> 61 a -6-6 5-.JJ ll 

..:039> Contact Ematl Address~ "Email Address of person identified in data Une <030> ehttrylg~&Mabash · r..e:. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Dfficl!r to Authorize an Agent to File Annual ReportS for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that {Name of Agent) Is authorized to submit the information reported on behalf of the reporting earner. 1 
atso certify that t am an officer of the reporting carrier; ~JtY responsibilities include ensuring the accuracy of the annuat data teportlng requirements provided to the authorized 
agent; and, to the best of rny knowledge, the reports and clata provided to the authorized agent is ac:eurate. 

Name of AuthO(ized Agent: 

Name of Re-poning Carrier. 

Signature of Authorized Officer~ Date: 

Printed name of Authorized Officer: 

Title .or position of AUthorized Officer: 

Tele-phone number of Authorized Office-r'~ 

Study Are• Code of Reporting Carrier; "Filing Due Oate- for this form: 

P~ons willfully rnaking false -s.tateme~ts OC\ this for~ -t3n be punished b'f' fine« forfe-Iture under th~ Commynications Act of 1934-. 41 U.S.C. §~ 502, S03-(b~,- or fine Or Jmprf-soornent 
W)der-Title 13oftht! Un-ited States Code. 1S U.S.C, § lOOL 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authori:ted to file Annual ReportS for CAF or U Recipients on Behalf of Reporting Carrier 

I, as agent for the reportin& carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting (:arrier; t have .provided 
th-e data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge~ the Information reported herein is accurate. 

Nam~ of Reporting carrier: 

N.ame of Authorized Agent or Emplovee of Agent: 

Signature of Authori<ed Agent or Employee of Agont: Date~ 

Printed name of Authorized Agent or Empl~e of Agent: 

Title or position of Authorized Agent or Employee of Agent 

Telephone number of Authoriied Agent or Employee of Agent: 

istudy Area Code of Reporting carrier: Fi)fng Due Date for this form: 
~ c ~ -- ·-~···· ~ -- •• ···~ < ·~ - ~--· ·~ 

PerSO!ls. willfully making false statements on this form can be punished by fine: or forfeitu~ 'under the Communication .. Ad .of 1q34. 47 U.S.C. §§ 502, 50:\(bl, or fin~ .or imprisonment under Tit~e 

18 of the Onited States Code, 18 u.s.c. § lOOL 
~ ~- ... ·-··-·· . --~----
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Attachments 
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<010> Study Area Code Hloes 

<015> Study Area Name WA~ASH TEL COOP, INC 

<020> Program .Year 2014. 

<030> Contact Name · Person USAC should contact regarding this data -Chet.·yl A Gaithen 

<035> Contact Telephone Number· Number of person identified in data line <030> &HI-6ES·-:H 11 

<039> Contact Email Address· Email Address of person identified in data line <030> chetyl!if:iilw..e..hash. {l~t 

<8l0>· Reporting Carrier 
wabash Telephon-e C:ooperi'lti.ve, Inc 

<811> Holding_._~Q_!TI_p_a_rw Wa..Uou>h Telephont! coo~~o;J.:ative 1 111c -------
<812> Operating Company Wab.t.sh 'l'elaphone Coop~i.'rltiv-e 1 Inc 

Affiliates SAC Doing Business As Company or Brand Designation 

Wabash Inde2endent Networks, Inc WIN- Wabash Independent Networks, Inc 
~~~-~~ 

10/1012013 



Certification of Compliance with Applicable Service Quality Standards and Consumer Protection Rules 

Wabash Telephone Cooperative, Inc complies with the service quality standards pursuant to Subpart A, 

Section 730.100 ofTitle 83, Chapter 1, Subchapter f of the Illinois Administrative Code. Subpart E of this 

section addresses "Standards of Quality of Service". Subpart A, Section 730.115 requires the quarterly 

reporting of various installation, repair and answer time data for Illinois Commerce Commission and public 

review. 

Wabash Telephone Cooperative, Inc complies with the requirements of 47 CFR Part 64 Subpart U, 

Customer Proprietary Network Information and Subpart Y, Truth in Billing Requirements for Common 

Carrier, and Federal Trade Commission Red Flag rules to prevent identity theft. A manual for CPNI and Red 

Flags is in place and employee training is conducted annually. New hires are instructed on the programs as 

required by their job functions. 



Certification of Ability to Function in Emergency Situations 

Title 83 Illinois Administrative Code Section 730.325 requires an ETC to complying with 
provisions to meet emergencies including but not limited to the provision of emergency power. 
Each existing central office will contain a reserve battery supply of 5 hours where emergency 
power generators are not installed and 3 hours where they are in place. 

Wabash Telephone Cooperative, Inc certifies that it has complied with these requirements and 
will continue to comply with these requirements. 

Wabash Telephone Cooperative, Inc as well has implemented a redundant fiber optic ring 
allowing Wabash the ability to reroute traffic around damaged facilities from each of its 
exchanges. 



Wabash Telephone Cooperative, Inc 

Lifeline Terms and Conditions 

1. Lifeline Service includes the services and functionalities enumerated by the F.C.C. as follows~ voice 
grade access to the public switched network; local usage; dual tone multi-frequency signaling or 
its functional equivalent; single-party service or its functional equivalent; access to operator 
services; access to interexchange service; access to directory assistance; and toll blocking for 
qualifying customers who request toll blocking. 

2. The Company's voice lifeline plan includes unlimited local minutes of use within the same 
exchange and some neighboring Wabash Telephone Cooperative, Inc (WTCI) owned exchanges. 
The Company's voice lifeline plan does not include any free toll in its local calling plans. 

3. Wabash Telephone Cooperative, Inc supports and follows the guidelines set forth by the FCC and 
the Illinois Commerce Commission {ICC). Individuals are eligible ifthey participate in one of the 
following programs: 

a. Medicaid Program 
b. Low-Income Home Energy Assistance Program (UHEAP) 
c. Supplemental Nutrition Assistance Program (Formerly Food Stamps) 
d. Supplemental Security Income (SSI) Program 
e. Federal Public Housing Assistance Program 
f. Temporary Assistance for Needy Families (TANF) 
g. National School Lunch Program, or 
h. Household Income is at or below 135% of the federal poverty guidelines 

4. WTCI will require a deposit from all customers with a proven history of late payments and all 
customers who are unable to establish credit. 

5. WTCI offers the same local service option for all residential customers it serves. Those customers 
qualifying tor the Lifeline program are not charged a Federal Universal Service Charge (FUSC), or 
Access Recovery Charge (ARC) due to qualifying for the Lifeline program. The Federal 
Communications Commission ("FCC") mandated federal credits of $9.25 be applied towards 
qualified subscribers local telephone bill. The monthly charge for Lifeline service is $17.36 plus 
the appllcable county 911 charge. 

6. Other services can be provided with the Lifeline Service at applicable rates and charges. 

To aet more information: 

Call Wabash Telephone Cooperative's Business Office at 1-800-228-9824 

Visit WTCI's Website at www.wabashtelephone.coop 



REDACTED- FOR PUBLIC INSPECTION 

<:t:nr=Wlg rptb,r h~~>otl :R:e&ucu~"li A a~ t•>s. ~ 1.~ ,,~ ~'It'! eiJRd"'d <N" lpi.lftSM, G-.m! a ~:t. u n<:>l ~uOn:d 1<i r~~- (Q~ ~ cufta,::u.ea_::d' inb.~ ~~P~ok$'i t1 d!:Sprla)~ • ....,Y.J: Of\USco+i ru.mlx:t '!'h~ niid 
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OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

'iST!UlC tJ().'VS..S14'wut ~<t.t;>r.JH 1(1 flUS tf'Jfhin .W J~ uji-1u· clau of~~~ r"'r:ricJ. 

"'<klml•d IJU/f'.;f;!;<J8S • ... nus Buf!el•n 17·!.<·2. R<JU1rl In w!..'li· d.Jiinrt only 

Cooperacive Inc. 

CERTIFJCA TION 
fV<! hc-rrb,y ..,."r:Nifjl rhm Jite. cmrJJtj -·n f!u.s l'eporr arc in ucc:ordonce t.t!'Nh !he Ut'{:J.,-'1DJIS and >Jtl:r:r recm·d!J oftM _ryst.cm and ~}1~cl ih~ .tlul~.'( r;1[the _'t:~fem 

w tn" h<W al mu knttwledge and l>elief " 
AI.LINSlfR"NCE RJ:Qt'IRED BY 7 CFR PART 11118,CHAPTERXVII, Rt!S. WAS l.N t'ORCE DtlRt'iC TilE REPORTING PERIOD 1':-i~ 
RE~EWALSBAVE 8£F.~ QBTAINED FOR ALL POLICIES. ' 

DUUN{; Til£ l'.liNJOD I.'UV!CNUl ISYTlilSRU'OKI'I'UR:SUANTTO l'Altl 17Hll UI'70.R GMI'rt::ll XVIl 
(Ct.ed< 0.111 o/1/le 10/iow;ng) 

(!J All oflhe ob>llabcns undo< me R',JS !OM d<><:Um.,..!S 
r ..... ~ tvtftled .n i!J:Ij ,.,.,at~ ro::.ptx::ts 

Jeffery Willia:ns 

Q There N$ bOOn .a. debutt lr. the fuf;l~ Of the Obf<Qat>oru 
t1n4e.r tr~e RUS ican ~$ Sa~ delaurt{J) isf.;l(e 
opeaf.cally <lescn- "'m -re~eeo."' C'I'Qtatil\lll'telli>Jl 



USDA-RUS REDACTED- FOR ~~~~tNESP1B~'fi€)N 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

!LC516 

El''IOING 

oece.Wer, 2 o 12 



EXCHANGE 

REDACTED- FOR PUBLIC INSPECTION 
tJSDA-fWS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RU$ 8ulletin .!744-2 

BO<'!ROWER DESIGNATION 

uibsts 
i 

PERIOD ENDED 
i 

December, :?012 



EXCHANGE 

REDACTED- FOR PUBLIC INSPECTION 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

1N$TAUCTIOfvS ·See RUS B"'lf&tin 1744-2 

ILOSHl 

?~RIOD E:NOEO 

D<!!=embet, 2012 



REDACTED- FOR PUBLIC INSPECTION 

IJSOA-P.US . BORRO'NER 0ESJGNAT10N 

OPERATING REPORT FOR IL0516 .. 
TELECOMMUNiCATIONS BORROWERS PERIOD ENDI!>G 

Dece!l'.ber, 2012 

IIVSTRUCTIOI'JS. See RU$ Bulletin 1744-1 T 
i 

PART 0- SYSTEM DATA 

""' . .... ~·-.. - ··-' 

PARTE. TOLLDATA 

0 Ave~e &hedu!e §] Cos!Basis 

Study Area I D Code{&) Types of To:J Sattlem•mts {Check one) 

:nt'as:ate: 0 CostBasis 

~·--------1 

PART F. FUNDS INVESTED IN PLANT CURING YEAR 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

lr1VESTM5N7S 



USDA-RUS REDACTED- FOR ~'~f13tJN~;;fll~-nC)N 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

1\!e corforation's depreci!tloo rates approvt4 by the 1cgulatory authority 
with jurisdiction over tl>e pro•ision oflelcplwne services' (Ch<!<:k one) 
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REDACTED- FOR PUBLIC INSPECTION 

USDA .. RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERJOD ENDED 

IL0Sl6 



REDACTED- FOR PUBLIC INSPECTION 
USDA·RUS BORROWER DESIGNATlON 

OPERATING REPORT FOR JL0516 

TF.LECOMMllNICA TIOI\"S BORROWERS L 

INSTRUCTIONS- See RUS Bulletin !744·2 PERIOD ENDED .· 
December, 2012 

l. 
NOTES TO THE OPERATlt'IG REPORT FOR TELECOMMUNICATIONS BORROWERS 



REDACTED - FOR PUBLIC INSPECTION 

j 

USDA·RUS BORROWER DESIGNATION 

OPERA TJNG REPORT FOR IL0516 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin !744-2 PERIOD ENDED 
December, 2012 

CERTIFICATION LOAN DEFAfJLT NOTES TO TH£ OPERATING REPORT FOR TELECOMML'NICA UONS BORROWERS 

• 

l 


